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CURRICULUM VITA
LAST UPDATE: MAY, 2011

BOOKS Written (Ed Tittel listed as a named author/contributor)
Listed alphabetically, by title

[84 Titles listed here; Core Four Flashcards count as four titles, not one, because each has its own ISBN; total editions number 117.]

Build the Ultimate Home Theater PC, Wiley Publishing, Inc., December, 2005. 420 pp.
and Mike Chin
Co-author of a step-by-step guide to assembling and configuring a home theater PC based on Windows Media Center Edition.

Building VRML Worlds, Osborne/McGraw-Hill, November, 1996. 424 pp.
and Charlie Scott, Paul Wolfe, and Claire Sanders
Project manager and principle writer in a beginner-level book on the Virtual Reality Modeling Language (VRML). The book
covers implementing VRML technology for the mass market. Also covered in the book: how to plan, design, and construct a
VRML world. Accompanying CD-ROM includes example VRML worlds, authoring tools, and object libraries.

Building Web Commerce Sites, IDG Books Worldwide, December, 1996 (copyright 1997). 416 pp.
and Charlie Scott, Paul Wolfe, and Mike Erwin
Project manager and principal writer for a book about major commerce providers and technologies. Includes overviews of the
leading e-commerce options, and detailed instructions on how to build Web commerce sites for UNIX, Macintosh, and
Windows NT Web servers.

Building Windows NT Web Servers, IDG Books Worldwide, October, 1996. 696 pp.
and Mary Madden, and David B. Smith
Project manager and principal writer for a book about Windows NT 4.0 aimed at designing, configuring, installing, and
maintaining any of a number of Web servers, including Microsoft’s IIS, O’Reilly & Associates’ WebSite Professional, Process
Software’s Purveyor, and more. CD-ROM includes numerous demonstration Web servers and related software.

Certification Success Exam Cram, 4th Ed., The Coriolis Group, March, 2002. 240 pp.
Author of a guide to Microsoft, Novell, Cisco, Oracle, Sun, CompTIA, and numerous other IT-related technical certification
programs and offerings. (See also IT Certification Success Exam Cram 2.)
Three prior editions were completed for The Coriolis Group in 1997, 1999, and 2000.

The CGI Bible, IDG Books Worldwide, December, 1996. 658 pp.
and Mark Gaither, Sebastian Hassinger, and Mike Erwin
Retitled, updated 2" edition of The Foundations of WWW Programming, with HTML and CGiI.

CIW Security Professional Certification Bible, John Wiley & Sons, October, 2001. 1,044 pp.
By Mandy Andress and Phil Cox (Ed Tittel, Series Editor)
Cert prep book for CIW security professional exam.

CIW Site Designer Certification Bible, John Wiley & Sons, December, 2001. 764 pp.
By Natanya Pitts and Chelsea Valentine (Ed Tittel, Series Editor)
Cert prep book for CIW Site Designer exams.

CISSP: Certified Information Systems Security Professional Study Guide, 5th Edition, Sybex, an imprint of Wiley Publishing,
January, 2011. 864 pp.
By James Michael Stewart, Mike Chapple, and Ed Tittel.
Cert prep book for Certified Information Systems Security Professional (CISSP) exam.
Three prior editions were completed for Sybex in 2002, 2003, 2005, and 2008.

Computer Forensics Jump Start, 2" Edition, Sybex, an imprint of Wiley Publishing, March, 2011. 336 pp.
By Michael R. Solomon, K Rudolph, and Ed Tittel
Co-author for a hands-on book focused on providing aspiring forensic investigators an overview of the basic skills, tools, and
techniques required to pursue a career in computer forensic investigations.
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Computer Telephony: For Home and Small Office, AP Professional, January, 1996. 220 pp.
and Dawn Rader (with Steve James)
Project manager and editor for a hands-on book that covers computer telephony for PC users in home offices or small offices.
Covers underlying standards and technologies, equipment and software vendors offerings, and a set of resources to help take
advantage of the powerful synergy that interconnecting a PC and a telephone (or telephone system) can provide.

Discover Java, IDG Books Worldwide, March, 1997. 328 pp.
and Bill Brogden
An introduction to Java programming, built around the fundamental Java classes and the 1.1 Java SDK. Includes hands-on
tutorials and projects, plus interviews with Java gurus and super users.

E-Mail Essentials, AP PROFESSIONAL, June, 1994. 282 pp.
and Margaret Robbins
Project manager and principal writer for an introductory e-mail design and management text which features information about
basic networking, e-mail installation and maintenance, e-mail procurement and consulting, and the design and configuration of
e-mail systems for business use.

Exchange Server 5.5 Exam Cram, Certification Insider Press, July, 1998. 528 pp.
and Barry Shilmover, and Tim Catura-Houser
Project manager and contributing writer for an exam preparation book focused on Microsoft MCSE Exam 70-081, MS
Exchange Server 5.5.

Exchange Server 5.5 Exam Prep, Certification Insider Press, September, 1998. 638 pp.
and Barry Shilmover, and Tim Catura-Houser
Project manager and contributing writer for a lengthy, introductory exam preparation book focused on Microsoft MCSE Exam
70-081, MS Exchange Server 5.5.

Foundations of WWW Programming, with HTML and CGI, IDG Books Worldwide, August, 1995. 740 pp.
and Mark Gaither, Mike Erwin, and Sebastian Hassinger
An overview of Web document enhancement, primarily through CGI programming techniques on subjects ranging from WAIS
and database access, to interactive chat and video facilities. This book covers the relationship between SGML and HTML, the
various HTML standards, the CGI interface, and numerous aspects of exploiting that interface to enhance and improve the
interactivity and dynamic behavior of Web pages.

FrontPage 98 Exam Cram, Certification Insider Press, January, 1999. 400 pp.
and James Michael Stewart and Kurt L. Hudson
Project manager and contributing writer for an exam preparation book focused on Microsoft MCSE Exam 70-055, MS
FrontPage 98.

Guide to Networking Essentials, 5th Ed., Course Technology, June, 2006. 658 pp.
by Greg Tomsho, Ed Tittel, and David Johnson
Major contributor to a best-selling college textbook on basic networking concepts, tools, and technologies.
Four prior editions were completed for Course Technology in 1998, 2001, 2002, and 2004.

Guide to TCP/IP, 3rd Ed., Course Technology, August, 2004. 768 pp.
by Laura Chappell and Ed Tittel
Designer and lead author for a TCP/IP textbook that combines protocol and services overviews with detailed analysis and
hands-on descriptions of how to gather and use related protocol traces.
Two prior editions were completed for Course Technology in 2001 and 2004.

Guide to Windows 2000 Core Technologies, Course Technology, June, 2000. 500 pp.
by Ed Tittel and James Michael Stewart
Project manager and contributor to a sophomore level computer science operating systems text book aimed at exploring OS
concepts through Windows 2000.

Guide to Windows 2000 Professional, Course Technology, June, 2000. 660 pp.
by Ed Tittel and James Michael Stewart
Revision of previous Windows NT Professional for Microsoft exam 70-210.

Guide to Windows XP Professional, Course Technology, June, 2002. 700 pp.
by Ed Tittel and James Michael Stewart
Revision of previous Windows 2000 Professional for Microsoft exam 70-270.

Ed Tittel Vita 5/7/11 Page 2



Hacking Myth TV (ExtremeTech), John Wiley & Sons, August, 2008, 435 pp.
by Jarod Wilson, Ed Tittel, Matt Wright, and Justin Korelc
Project manager and co-author of this in-depth consumer-level guide to setting up, configuring, and optimizing a Myth TV PC.

The Hip Pocket Guide to HTML 4.01, IDG Books Worldwide, May, 2000. 144 pp.
by Ed Tittel, Natanya Pitts, and Chelsea Valentine
Project manager and contributor to the third edition of our popular easy-access reference to HTML tags, attributes, and coding
information.
Two prior editions were completed for IDG Books in 1995 (32. edition) and 1997 (4.0 edition).

HTML Style Sheets Design Guide, The Coriolis Group, December, 1997, 232 pp.
Natanya Pitts and Stephen N. James
Project manager and contributing writer for a hands-on introduction to HTML Style Sheets, a.k.a. CSS1, aimed at design and
Web professionals.

HTML, XHTML, & CSS For Dummies, 7th Ed., Wiley Publishing, Inc., January, 2011. 384 pp.
by Ed Tittel and Jeff Noble
Co-author of this edition and for all 13 editions of a popular HTML introduction and “how-to” book. This is my personal (and
LANWTrights”) overall best-selling book.
Eleven prior editions were completed for IDG Books Worldwide. This book was originally titled HTML 4 For Dummies,
dating back to 1997. Co-authors included Stephen J. James, Natanya Pitts (Anderson), Chelsea Valentine, and Mary
Burmeister.

Internet Access Essentials, AP PROFESSIONAL, October, 1994. 388 pp.
and Margaret Robbins
Project manager and principal writer for an introductory Internet access book that features information on protocols, practices
and netiquette for beginning Internet users, and covers the principal Internet applications for users of all levels.

The Intranet Bible, IDG Books Worldwide, March, 1997. 898 pp.
and James Michael Stewart
Project manager and principal writer for an overview book on intranet design, procurement, installation, configuration, and
management.

ISDN Clearly Explained, AP Professional, June, 1997. 448 pp.
and Steve James, David Piscitello, and Lisa Phifer
Project manager and principal writer for a retitled second edition of ISDN Access Essentials, that features newly updated
product reviews, installation guidelines, and case studies.

ISDN Networking Essentials, AP PROFESSIONAL, October, 1995. 305 pp.
and Steve James (with Dave Smith)
Co-writer of a hands-on book that covers ISDN communications for PC users in home offices or small offices. Covers
underlying standards and technologies, equipment, software vendors’ ISDN offerings, and a set of resources to help individuals
overcome the sometimes-formidable hurdles that ISDN can impose.

IT Certification Success Exam Cram 2. 3rd Ed., Corolis Group Books, August, 2000. 240 pp.
by Ed Tittel and Kim Lindros
Co-author on book explaining various certification programs, prerequisites, and how such certification may benefit IT careers.
This book was originally published under the title Certification Success in August, 1999. The second edition was published in
January, 2003.

Make Your CD-ROM Work, Random House, October, 1995. 240 pp.
and Bob LeVitus
Primary writer for a how-to book on using CD-ROM titles and technologies for PCs and Macintoshes.

Mastering XHTML Premium Edition (and Regular Edition), Sybex Books, November, 2001. 1,296 pp (996 for regular).
By Ed Tittel, Chelsea Valentine, Mary Burmeister, and Lucinda Dykes
Massive general research and development book that explains how to write and use XHTML markup for Web content
developers and programmers.

MCSE Core Four Flash Cards, Certification Insider Press, August, 1999. Four sets of 122 flash cards each.
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Project manager and contributing writer for set of flash cards to help test-takers practice for the Windows NT 4.0 MCSE Core
Four exams: 70-058 Networking Essentials, 70-067 Windows NT Server 4.0, 70-068 Windows NT Server 4.0 in the
Enterprise, and 70-083 Windows NT 4.0 Workstation.

MCSE Core Four Practice Tests Exam Cram, Certification Insider Press, June, 1999. 320 pp.
Project manager and contributing writer for a book and CD containing practice tests to help test-takers practice for the
Windows NT 4.0 MCSE Core Four exams: 70-058 Networking Essentials, 70-067 Windows NT Server 4.0, 70-068 Windows
NT Server 4.0 in the Enterprise, and 70-083 Windows NT 4.0 Workstation.

MCSE Guide to Microsoft NT Workstation 4.0, Course Technology, January, 1998. 624 pp.
and Christa Anderson, and David Johnson
Primary writer for an in-depth exam preparation book on the Microsoft MCSE exam 70-073 on Windows NT Workstation.
Designed as a college-level textbook.

MCSE Guide to Networking Essentials, Course Technology, January, 1998. 520 pp.
and David Johnson
Primary writer for an in-depth exam preparation book on the Microsoft MCSE exam 70-058 on Windows NT Workstation.
Designed as a college-level textbook.

MCSE Networking Essentials Exam Cram, Certification Insider Press, November 1997. 352 pp.
and Kurt Hudson, and J. Michael Stewart
Project manager and principal writer for an exam preparation guide for MCSE exam 70-058.

MCSE Networking Essentials Exam Cram Adaptive Edition, Certification Insider Press, March 1999. 384 pp.
and Kurt Hudson, and J. Michael Stewart
Project manager and principal writer for an exam preparation guide for MCSE exam 70-058, updated to include coverage of
adaptive testing strategies and techniques.

MCSE Networking Essentials Exam Prep, Certification Insider Press, February, 1998. 620 pp.
and David Johnson
Repackaged version of the MCSE Guide on the same subject, with additional appendices and CD-ROM content.

MCSE NT Server 4 Exam Cram, Certification Insider Press, October, 1997. 424 pp.
Project manager and contributing writer for a short focused exam preparation book, aimed at exam 70-067 on Windows NT
Server 4.0, including discussion of Microsoft’s testing strategies.

MCSE NT Server 4 Exam Cram Adaptive Edition, Certification Insider Press, March, 1999. 446 pp.
Project manager and contributing writer for reworked version of the original edition of this Exam Cram, aimed at exam 70-067
on Windows NT Server 4.0, updated to explain Microsoft’s adaptive and short-form testing strategies.

MCSE NT Server 4 in the Enterprise Exam Cram, Certification Insider Press, October, 1997. 424 pp.
Project manager and contributing writer for a short focused exam preparation book, aimed at exam 70-068 on Windows NT
Server 4.0 in the Enterprise, including discussion of Microsoft’s testing strategies.

MCSE NT Server 4 In the Enterprise Exam Cram Adaptive Edition, Certification Insider Press, March, 1999. 446 pp.
Project manager and contributing writer for reworked version of the original edition of this Exam Cram, aimed at exam 70-068
on Windows NT Server 4.0 in the Enterprise, updated to explain Microsoft’s adaptive and short-form testing strategies.

MCSE TCP/IP Exam Cram, Certification Insider Press, January, 1998. 300 pp.
Project manager and contributing writer for a short focused exam preparation book, aimed at exam 70-059 on Windows NT
4.0 TCP/IP topics, protocols, and services, including discussion of Microsoft’s testing strategies.

MCSE TCP/IP Flash Cards, Certification Insider Press, August, 1999. 122 flash cards.
Set of flash cards, with a practice test on CD, to help students prepare for Microsoft exam 70-059 TCP/IP for Windows NT
4.0.

MCSE Windows 2000 Foundations Exam Prep, Certification Insider Press, July, 2000. 752 pp.
By James Michael Stewart, Lee Scales, and Ed Tittel.
Project manager and contributing writer for a general overview of Windows 2000 topics, concepts, terms, and technologies.

MCSE Windows 95 Exam Cram 70-063, Certification Insider Press, January, 1998. 360 pp.
Project manager and contributing writer for a short focused exam preparation book, aimed at exam 70-063 on Windows 95,
including discussion of Microsoft’s testing strategies.
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MCSE Windows 95 Exam Cram 70-064, Certification Insider Press, December, 1998. 384 pp.
Project manager and contributing writer for a short focused exam preparation book, aimed at exam 70-064 on Windows 95, an
updated version of the previous exam, including discussion of Microsoft’s testing strategies.

MCSE Windows 98 Exam Cram, Certification Insider Press, January, 1999. 452 pp.
Project manager and contributing writer for a short focused exam preparation book, aimed at exam 70-098 on Windows 98,
including discussion of Microsoft’s testing strategies.

MCSE Workstation Exam Cram, Certification Insider Press, October, 1997. 384 pp.
Project manager and contributing writer for a short focused exam preparation book, aimed at exam 70-073 on Windows NT
Workstation, including discussion of Microsoft’s testing strategies.

MCSE Workstation Exam Cram Adaptive Edition, Certification Insider Press, March, 1999. 404 pp.
Project manager and contributing writer for reworked version of the original edition of this Exam Cram, aimed at exam 70-073
on Windows NT Workstation 4.0, updated to explain Microsoft’s adaptive and short-form testing strategies.

MCSE NT Workstation 4 Exam Prep, Certification Insider Press, March, 1998. 600 pp.
and Christa Anderson, and David Johnson
Repackaged version of the MCSE Guide on the same subject, with additional appendices and CD-ROM content.

MORE HTML For Dummies, 2" Edition, IDG Books Worldwide, June, 1997. 418 pp.
and Stephen N. James
Project manager and principal writer for the second edition of this best-selling book, which features additional information on
HTML frames and tables, plus information on scripting and programming languages that work with HTML, and information
on how to manage and maintain a high-quality Web site.
One prior edition was completed for IDG Books Worldwide in 1996.

Network Design Essentials, AP PROFESSIONAL, April, 1994. 282 pp.
and Margaret Robbins
Project manager and principal writer for an introductory network design and management text which features information
about basic networking, network installation and maintenance, network procurement and consulting, and the design and
configuration of networks for business use.

Networking With NetWare For Dummies (4th Edition), IDG Books Worldwide, September, 1998. 432 pp.
and James Gaskin, and Earl Follis
Project manager and principal writer for a revised NetWare text which featured discussion of basic networking and NetWare
versions 3.12, 4.x, and 5.0.
The 3rd edition was completed for IDG Books Worldwide in 1996, with Deni Connor and Earl Follis; two prior editions were
completed in 1993 and 1994 with the same authoring team as for the 3™ edition.

Networking With NetWare For Dummies Quick Reference, IDG Books Worldwide, September, 1998. 212 pp.
and James Gaskin, and Earl Follis
Contributed to a short and pointed, small-format, quick reference guide to NetWare 4.x and 5.0.

New & Improved Stupid Windows Tricks, AP PROFESSIONAL, October, 1995. 129 pp.
and Bob LeVitus
Contributing writer for a “new and improved” edition of the earlier Addison-Wesley bestseller, Stupid Windows Tricks.

PC Magazine Fighting Spyware, Viruses and Malware, Wiley Publishing, Inc., December, 2004. 382 pp.
Sole author of an in-depth book that examines PC security threats from online and email sources. Ranked #17 in Amazon's
computer book Viruses category.

The PC Networking Handbook, AP PROFESSIONAL, October, 1995. 856 pp.
Chief writer and editor for a hands-on book that covers LAN technologies from the wire level, all the way up to the NOS and
application level. Includes sections on wiring, network troubleshooting, network peripherals, servers of all kinds, and network
management. Provides pointers to online and in-print sources of networking information.

Scene of the Cybercrime: Computer Forensics Handbook, Syngress, August, 2002, 512 pp.
By Debra Littlejohn Shinder and Ed Tittel
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Tehnical editor for a general textbook on computer forensics for law enforcement and IT professionals (also wrote one
chapter).

Schaum's Easy Outline of XML, McGraw-Hill, March, 2004, 188 pp.
By Ed Tittel
Designed and wrote half of this undergraduate study guide, which provides a basic overview of XML syntax, document
definitions, and key XML applications. This is the second edition of this title, which appeared originally in September, 2002,
as Schaum’s Outline of XML.

Schaum's Outline of Computer Networking, McGraw-Hill, May, 2002, 332 pp.
By Ed Tittel
Designed and wrote half of this undergraduate study guide, aimed at the top 5 best-selling college textbooks on general
computer networking.

The 60-Minute Guide to Java, IDG Books Worldwide, October, 1995. 253 pp.
and Mark Gaither
Co-writer on a hands-on book that covers the Java programming language and the HotJava Web browser, both technologies
based on research from Sun Microsystems, Inc. The book includes a language overview, a complete exposition of the
language’s syntax and semantics, and numerous sample applets and applications. Intended as an overview and first exposure to
programmers seeking to learn more about the kinds of interactive facilities enabled by Java.

Stupid Beyond Belief PC Tricks, Addison-Wesley, August, 1992. 132 pp.
and Bob LeVitus (LeVitus is listed as primary author)
Wrote manuscript with minimal supervision from Bob LeVitus. Book includes 23 shareware or freeware DOS programs for
use on IBM-PCs. As a sequel to Stupid PC Tricks, it mines the same light vein of computer entertainment and trickery.

Stupid PC Tricks, Addison-Wesley, May, 1991. 128 pp.
and Bob LeVitus (LeVitus is listed as primary author)
Wrote manuscript with minimal supervision from Bob LeVitus. Book includes 15 shareware or freeware DOS programs for
use on IBM-PCs.

Stupid Windows Tricks, Addison-Wesley, March, 1992. 144 pp.
and Bob LeVitus (LeVitus is listed as primary author)
Wrote manuscript with minimal supervision from Bob LeVitus. Book includes 17 shareware or freeware Windows programs
for use on IBM-PCs running DOS and Windows. As a sequel to Stupid PC Tricks, it mines the same light vein of computer
entertainment and trickery.

TICSA Training Guide, Que/Pearson Certification, September, 2002. 576 pp.
by Ed Tittel (ed.), Mike Chapple, and Debra Littlejohn Shinder
Co-authored and edited this comprehensive guide to the TruSecure ICSA Certified Security Associate exam, aimed at entry-
level security practitioners.

The Trail Guide to CompuServe, Addison-Wesley, October, 1994. 256 pp.
and Robert R. Wiggins (Wiggins is listed as primary author)
Project manager and principal writer for an introductory CompuServe book geared at effective understanding and use of
CompuServe information resources and services. Written in a lighthearted vein, this book lays bare the essentials of
CompuServe access and use, and includes an insider's view based on the authors' eleven years of combined experience as
CompuServe sysops.

Visual Cafe for Java Explorer: Database Development Edition, Coriolis Group, February, 1998. 608 pp.
and Bill Brogden, and Jeff Louie
Project manager and contributor to a programming guide to Visual Café; book includes a CD-ROM with code samples and
example projects.

Web Graphics Sourcebook, John Wiley & Sons, September, 1996. 846 pp.
and Susan Price, and James Michael Stewart
Project manager and principal writer for a book about creating, manipulating, and delivering quality graphical images as part
and parcel of a Web site. Includes information on digital capture and graphics creation tools, plus tips and tricks on how to
prepare artwork for delivery onto Web pages. CD-ROM includes graphics tools, image manipulators, and a wide range of
graphics materials of all kinds.

Web Programming Secrets, IDG Books Worldwide/Programmer’s Press, March, 1996. 700 pp.
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and Mark Gaither, Sebastian Hassinger, and Mike Erwin
A set of programming tools and techniques to demonstrate the theory and practice of building CGI programs for Web use. This
book starts with a CGI code generator for input variables, and proceeds to use this tool to build projects as diverse as a DNS
domain request registration program, to a set of tools for making UNIX system commands available through the Web.

Windows NT Networking For Dummies, IDG Books Worldwide, September, 1996. 384 pp.
and Mary Madden, and Earl Follis
Project manager and principal writer for a book about Windows NT 4.0 networking. Includes a brief introduction to
networking, plus coverage of network use of Windows NT 4.0 Workstation and Server.

Windows NT Power Toolkit, New Riders Publishing, September, 1999. 800 pp.
second chair to Stu Sjouwerman
Project manager and contributor to a book aimed at Windows NT Power Users, or would-be power users. The book includes
discussion of many Microsoft and third-party software tools, most of which are included on the accompanying CD. A
surprisingly strong seller considering how late it came to market during the Windows NT product cycle.

Windows NT Server For Dummies, IDG Books Worldwide, March 1999. 384 pp.
and Mary Madden, and Earl Follis
Project manager and principal writer for a book about Windows NT 4.0 Server. Includes a brief introduction to networking,
plus coverage of network use of Windows NT 4.0 Server, including installation, configuration, and setup of various Windows
NT-based network services (file, print, Web, FTP, and so forth).

Windows Server 2003 For Dummies, John Wiley & Sons, February 2003. 408 pp.
and James Michael Stewart
Contributor to a book about Windows 2003 Server. Includes a brief introduction to networking, plus coverage of network use
of Windows 2003 Server, including installation, configuration, and setup of various Windows Server 2003-based network
services (file, print, Web, FTP, and so forth).

Windows Server 2008 For Dummies, John Wiley & Sons, March 2004. 4012 pp.
and Justin Korelc
Contributor to a book about Windows 2008 Server. Includes a brief introduction to networking, plus coverage of network use
of Windows 2008 Server, including installation, configuration, and setup of various Windows Server 2008-based network
services (file, directory, print, Web, FTP, and so forth).

Windows 2000 Networking For Dummies, IDG Books Worldwide, January, 2001. 432 pp.
and James Michael Stewart
Project manager and principal writer for a book about Windows 2000 networking. Includes a brief introduction to networking,
plus coverage of network use of Windows 2000 Workstation and Server.

Windows 2000 Power Toolkit, New Riders Publishing, December, 2000. 800 pp.
by Stu Sjouwerman and Barry Shilmover
Contributor to a power user’s guide to Windows 2000 Professional and Server products, including numerous MS and third-
party tools, utilities, tips, and tricks.

Windows 2000 Server For Dummies, IDG Books Worldwide, April, 1999. 432 pp.
and Mary T. Madden, and James Michael Stewart
Project manager and principal writer for a book about Windows 2000 Server administration. Includes networking concepts and
terminology, server installation and management, plus coverage of Web-enabled network features.

The World Wide Web Encyclopedia, CD-ROM, Charles River Media, January, 1996. 1,200 pp.
and Michael Stewart (includes eight other contract contributors)
Designed, built, and co-wrote a massive hypertext CD-ROM, built entirely in HTML, that explains and explores WWW
terminology and technology, and that includes numerous tutorials on various aspects of creating and using content on the Web.
Includes a comprehensive computer-generated index and other wayfinding tools.

XHTML For Dummies, IDG Books Worldwide, September, 2000. 384 pp.
by Ed Tittel and Frank Boumphrey
Designer and principal author for an introductory book on the eXtensible HyperText Markup Language (XHTML), aimed at
individuals who want to convert existing HTML to XHTML, or who wish to learn XHTML to create Web pages.
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XML For Dummies, 4th Ed., John Wiley & Sons, May, 2005. 384 pp.
by Ed Tittel, Frank Boumphrey, and Natanya Pitts
Contributor to the fourth edition of an introductory book on understanding and using XML for Web pages and other
applications; updated to reflect new tools, standards, and technologies since the 2nd edition (2000).
Three prior editions were completed for IDG Books Worldwide in 1998, 2000 and 2002. Co-authors included Norbert Mitula,
and Ramesh Chandak.

XML Schemas, Sybex Books, January, 2002, 656 pp.
by Lucinda Dykes, Ed Tittel, and Chelsea Valentine
A practitioner’s guide to designing, maintaining, and using XML document definitions written to the W3C XML Schema
standard. Also explains and explores alternative tools and technologies.
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CUSTOM BOOKS Written (Ed Tittel listed as a named author/contributor)
Listed alphabetically, by title

[11 Titles listed here.]

Carrier Ethernet For Dummies, Wiley Publishing, Inc., Fall 2009. 72 pp.
Designer and author of a concise book on Carrier Ethernet and SONET. Custom publication for Ciena Corporation.

Clusters For Dummies, Wiley Publishing, Inc, Fall 2009. 48 pp.
Designer and author of a book on compute clusters for Platform Computing Corporation.

Cyberheist: The biggest financial threat facing American businesses since the meltdown of 2008, KnowBe4, April 2011. 240 pp.
by Stu Sjouwerman,Ed Tittel, Naomi Alpern, Justin Korelc, Kim Lindros, Jeff T. Parker, Jim Pyles, and Michelle Zavala
Designer, lead contributing author, and lead reviewer of a book on cybercrime.

Data Center Networking For Dummies, Wiley Publishing, Inc., December, 2009. 72 pp.
by Ed Tittel
Designer and author of a book on networking between data centers, for Ciena Corporation.

Network Configuration and Change Management For Dummies, Wiley Publishing, Inc., April, 2011. 48 pp.
by Ed Tittel
Designer and author of a book on network configuration and change management, for EMC Corporation.

Green IT For Dummies, Dell & Intel Edition, Wiley Publishing, Inc., February, 2010.
by Ed Tittel
Author of a book on green techniques and resources for the IT environment. Custom publication for Dell and Intel.

Mobile Backhaul For Dummies, Wiley Publishing, Inc., July 2009. 72 pp.
by Ed Tittel with Taylor Salman and Chris Janson
Lead author of a mobile backhaul book focusing on mobile communications network that interconnects cell towers with carrier
networks and the Internet. Custom publication for Ciena Corporation.

Optical Networking For Dummies, Wiley Publishing, Inc., January, 2009. 72 pp.
By Ed Tittel with Chris Janson
Designer and lead author of an optical networking book, for Ciena Corporation.

Phenomenal PC Games, Prima Publishing, October, 1991. 138 pp.
and Bob LeVitus (LeVitus is listed as primary author)
Wrote entire manuscript with minimal supervision from Bob LeVitus. Book includes 15 shareware or freeware IBM-PC (DOS)
games on diskette, along with documentation, suggestions for play, installation instructions, etc.

SEC XBRL Mandate For Dummies, Clarity Systems Limited Edition, Wiley Publishing, Inc., March 2010. 32 pp.
by Ed Tittel
Book is a reference book for companies regarding the impact of the SEC XBRL Mandate, particularly the major impact of
Level IV Detail Tagging in Year 2.

Unified Threat Management For Dummies, Wiley Publishing, Inc., June, 2011. 96pp.
by Ed Tittel. Book is geared to IT professionals and those working with network computing or network security and presents,
explores, and explains the features and benefits that UTM can deliver, considered within the context of the threat landscape that
faces modern organizations today and for the foreseeable future. Custom publication for Fortinet, Inc.
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BOOKS Edited or Contributed
Listed alphabetically, by title

[Note: 25 titles listed]

The Official Bbedit Book, Ziff Davis Press, July, 1997. 350 pp.
by Bob LeVitus and Natanya Pitts
LANWTights holds a 30% interest in this book, stemming from then-employee Natanya Pitts’ contribution to this manuscript.

CNE Advanced NetWare 5 Administration Exam Cram, Certification Insider Press, May, 1999. 576 pp.
by Melanie Hoag
Project manager and series editor for an exam preparation guide for CNE exam 050-640.

CNE NetWare 4.11 to 5.0 Update Exam Cram, Certification Insider Press, April, 1999. 360 pp.
by Randy Grein and Patrick Brown
Project manager and editor for an exam preparation guide for CNE exam 050-638.

CNE NetWare 5 Administration Exam Cram, Certification Insider Press, May, 1999. 466 pp.
by Barry Shilmover and Doug Bamlett
Project manager and series editor for an exam preparation guide for CNE exam 050-639.

CNE Networking Technologies Exam Cram, Certification Insider Press, May, 1999. 400 pp.
by Joel Stegall and David Johnson
Project manager and series editor for an exam preparation guide for CNE exam 050-632.

CNE Service & Support Exam Cram, Certification Insider Press, May, 1999. 456 pp.
by Melanie Hoag and Gary Novosel
Project manager and series editor for an exam preparation guide for CNE exam 050-635.

Dynamic HTML Black Book, The Coriolis Group, February, 1998. 700 pp.
by Natanya Pitts-Moultis, C.C. Sanders, and Ramesh Chandak
Project manager and editor for an examination of Dynamic HTML technology, replete with copious examples, as a reference
book for WebMasters and Web developers.

Java 2 Programmer Exam Cram, Certification Insider Press, April, 1999. 416 pp.
by Dr. Bill Brogden
Project manager and editor for an exam preparation guide for Sun exam 310-025.

Java 2 Programmer Exam Prep, Certification Insider Press, June, 1991. 568 pp.
by Dr. Bill Brogden
Project manager and editor for an exam preparation guide for Sun exam 310-025.

MCSE IEAK 4.0 Exam Cram, Certification Insider Press, August, 1998. 248 pp.
by David Johnson and J. Michael Stewart
Project manager and series editor for an exam preparation guide for MCSE exam 70-079.

MCSE 11S 4.0 Exam Cram, Certification Insider Press, July, 1998. 368 pp.
by J. Michael Stewart and Ramesh Chandak
Project manager and series editor for an exam preparation guide for MCSE exam 70-087.

MCSE 11S 4.0 Exam Prep, Certification Insider Press, July, 1998. 604 pp.
by J. Michael Stewart and Ramesh Chandak
Project manager and series editor for a detailed exam preparation study guide for MCSE exam 70-087.

MCSE Proxy Server 2 Exam Cram, Certification Insider Press, July, 1998. 304 pp.
by David Johnson, Andy Ruth, and J. Michael Stewart
Project manager and series editor for an exam preparation guide for MCSE exam 70-088.

MCSE Proxy Server 2 Exam Prep, Certification Insider Press, July, 1998. 592 pp.
by David Johnson, J. Michael Stewart, and Andy Ruth
Project manager and series editor for a detailed exam preparation study guide for MCSE exam 70-088.

MCSE TCP/IP Exam Cram Adaptive Edition, Certification Insider Press, June, 1999. 492 pp.
by Gary Novosel, James Michael Stewart, and Kurt L. Hudson
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Project manager, series editor, and contributor to a quick and focused Exam Preparation study guide for MCSE exam 70-059.

MCSE+I Practice Tests Exam Cram, Certification Insider Press, August, 1999. 283 pp.
by James Michael Stewart and Gary Novosel
Project manager and contributing writer for a book and CD containing practice tests to help test-takers practice for the
MCSE+I core exams and electives: 70-087 Internet Information Server, 70-059 TCP/IP, 70-079 IE 4 Administration, 70-088
Proxy Server and 70-081 Microsoft Exchange Server 5.5.

Remote Access Essentials, AP PROFESSIONAL, October, 1995. 237 pp.
By Margaret Robbins
A review of networked and standalone remote access technologies that enable users to dial in and use computer resources over
the telephone. Includes discussion of relevant software and hardware components, case studies, and online resources.

The 60-Minute Guide to Shockwave, IDG Books Worldwide, March, 1996. 224 pp.
By William Hurley, Prescott Gregg, and Sebastian Hassinger
Co-writer and editor for a hands-on book that covers Macromedia’s Shockwave for Director technology, and a variety of
hands-on Web publication tutorials. The book includes a technology overview, a complete exposition of Shockwave’s
capabilities and use, and numerous sample projects. Intended as an overview and first exposure to programmers seeking to
learn more about the kinds of capabilities enabled by Shockwave.

The 60-Minute Guide to VRML, IDG Books Worldwide, October, 1995. 218 pp.
By Mike Erwin and Sebastian Hassinger
Co-writer and editor for a hands-on book that covers the VRML programming language and development environments, and a
variety of VRML-enabled Web browsers. The book includes a language overview, a complete exposition of the language’s
syntax and semantics, and numerous sample applications and virtual spaces. Intended as an overview and first exposure to
programmers seeking to learn more about the kinds of virtual worlds enabled by VRML.

Start Your Own Business, Entrepreneur Magazine Press, October, 1998. 710 pp.
by John Enck and the Staff of Windows NT Magazine
Ed Tittel and James Michael Stewart contributed an article entitled “System Management Tools,” pp.84-88 to this book.

Windows NT Magazine Administrator’s Survival Guide: Systems Management and Security, 29th St. Press, July 1998. 376 pp.
by Rieva Lesonsky and the Staff of Entrepreneur Magazine
Ed Tittel contributed chapter 29 “Get Wired: Demystifying the world of computers,” pp. 395-413.

Windows NT Magazine Instant Solutions: Key to Optimizing & Tuning Windows NT 4.0, 29th Street Press, April, 1999. 252 pp.
by James Michael Stewart
An extremely brief overview of Windows NT Performance Monitor and Network Monitor.

Windows NT Server, One Step at a Time, Microsoft Press, June, 1996. 352 pp.
By Brian L. Brandt and Mike Nash
An introduction to Windows NT 3.51, from installation to everyday management and use. LANWfrights (and Ed Tittel)
contributed chapters 2 through 19 of this book under contract to Microsoft, and all appendices.

XML Black Book, 2nd Ed., The Coriolis Group, June, 2000. 640 pp.
by Natanya Pitts-Moultis and Chelsea Valentine
An updated overview and explanation of XML technologies, aimed at WebMasters and Web developers who seek to take
advantage of this powerful new data-oriented content management and delivery technology.
The first edition was completed for The Coriolis Group in November 1998 by Natanya Pitts-Moultis and Cheryl Kirk.

XML In Record Time, Sybex Books, December, 1998. 548 pp.
by Natanya Pitts
An introduction to and explanation of XML markup and concepts, aimed at making novices ready to begin working with XML
as quickly as possible.
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BOOKS that include the LANWTrights Test Engine
[Total: 23 titles; 16 not mentioned elsewhere.]

A+ Exam Prep, Certification Insider Press, April, 1998. 968 pp.

Exchange Server 5.5 Exam Prep*, Certification Insider Press, September, 1998. 638 pp.

Java 2 Programmer Exam Prep*, Certification Insider Press, June, 1991. 568 pp.

Linux Exam Prep*, Certification Insider Press, March, 2000. 600 pp.

MCSD Architectures Exam Prep, Certification Insider Press, September, 1999. 600 pp.

MCSD Visual C++ Desktop Exam Prep, Certification Insider Press, November, 1999. 600 pp.
MCSD Visual Basic 6 Desktop Exam Prep, Certification Insider Press, October, 1999. 1,000 pp.
MCSE Administering SQL Server 7 Exam Prep, Certification Insider Press, March 2000. 700 pp.
MCSE Database Design On SQL Server 7 Exam Prep, Certification Insider Press, November, 1999. 755 pp.
MCSE Networking Essentials Exam Prep*, Certification Insider Press, February, 1998. 620 pp.
MCSE 1IS 4.0 Exam Prep*, Certification Insider Press, July, 1998. 604 pp.

MCSE NT Server 4 Exam Prep*, Certification Insider Press, May, 1998. 640 pp.

MCSE NT Server 4 in the Enterprise Exam Prep*, Certification Insider Press, July, 1998. 456 pp.
MCSE NT Workstation 4 Exam Prep*, Certification Insider Press, March, 1998. 600 pp.

MCSE Proxy Server 2 Exam Prep*, Certification Insider Press, July, 1998. 592 pp.

MCSE NT TCP/IP Exam Prep*, Certification Insider Press, April, 1998. 396 pp.

MCSE Windows 98 Exam Prep*, Certification Insider Press, March, 1999. 616 pp.

Microsoft Excel 97 Exam Prep, Certification Insider Press, October, 1997. 512 pp.

Microsoft PowerPoint 97Exam Prep, Certification Insider Press, October, 1997. 264 pp.
Microsoft PowerPoint 2000 Exam Prep, Certification Insider Press, January, 2000. 224 pp.
Microsoft Word 97 Exam Prep, Certification Insider Press, October, 1997. 488 pp.

Microsoft Word 2000 Exam Prep, Certification Insider Press, January, 2000. 464 pp.
Network+Exam Prep, Certification Insider Press, June, 1999. 696 pp.
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Regular Web/Magazine Activities
[The entries in this section do not constitute an exhaustive list but represent the breadth and depth of articles written by Ed Tittel.]

The American Institute of Certified Public Accountants (AICPA.org)
“ABCs of IT Security for CPAs #4: A CPA’s Introduction to Mobile and Remote Computing Security Considerations” white paper,
n.d., http://infotech.aicpa.org/NR/rdonlyres/3BE1CA94-99AB-454F-9AFC-3D0B729D2114/0/MobileSecurity.pdf

“ABCs of IT Security for CPAs #5” white paper, 2009, http://infotech.aicpa.org/NR/rdonlyres/B11DC393-F717-4E12-B3FC-
8470A970AEFC/0/AICPA_DesktopSecurity 2.pdf

“ABCs of IT Security for CPAs #6: Introduction to Perimeter Security” white paper, with Justin Korelc, n.d.
“ABCs of IT Security for CPAs #7: Introduction to Security Maintenance Considerations” white paper, with Justin Korelc, n.d.

“ldentity Management and Access Control Introduction” white paper, with Justin Korelc, 2008,
http://www.aicpa.org/download/infotech/2008_Top_Tech/Identity Management & Access_Control.pdf

“Top 10 Things to Consider During a Recession” white paper, with Justin Korelc, to be published Summer 2009

“Understanding the Need for Business Continuity Management and Disaster Recovery Planning” white paper, with Justin Korelc,
2008, http://www.aicpa.org/download/infotech/2008_Top_Tech/Understanding DRP_& BCM.pdf

CramSession.com
Was a regular content contributor to Web site and newsletters from January 2001 through August 2004.
DigitalLanding.com
[None of the articles on this Web site have accompanying dates.]
“Digital home security checklist,” http://www.digitallanding.com/Digital-Lifestyle/article_display.cfm/article_id/4413
“FAQ: HDTV,” http://www.digitallanding.com/TV-HDTV/article_display.cfm/article_id/4436
“FAQ: Cable vs. satellite TV,” http://www.digitallanding.com/TV-HDTV/article_display.cfm/article_id/4393

“How to share a family PC without going crazy - Part 1: The essential tools,” http://www.digitallanding.com/Digital-
Lifestyle/article_display.cfm/article_id/4395

“How to share a family PC without going crazy - Part 2: Creating accounts for each family member,”
http://www.digitallanding.com/Digital-
Lifestyle/article_display.cfm/article_id/4396/user%20accounts/computers%20share/operating%20system/windows%20user%?20accounts

“How to share a family PC without going crazy - Part 3: Basic security measures,” http://www.digitallanding.com/Digital-
Lifestyle/article_display.cfm/article_id/4397

“How to share a family PC without going crazy - Part 4: What do you really want to share?,” http://www.digitallanding.com/Digital-
Lifestyle/article_display.cfm/article_id/4398

“How to share a family PC without going crazy - Part 5: Regular maintenance of your family PC,”
http://www.digitallanding.com/Digital-
Lifestyle/article_display.cfm/article_id/4399/computer%?20share/backup%20program/backup%20software/file%20backup

“The really basic home theater checklist,” http://www.digitallanding.com/tv-hdtv/article_display.cfm/article_id/4483

“Securing your home network's Internet connection,” http://www.digitallanding.com/Digital-
Lifestyle/article_display.cfm/article_id/4414

“TV-HDTYV - A Beginner's guide to HDTV,” with Jennifer Bosavage, http://www.digitallanding.com/TV-
HDTV/article_display.cfm/article_id/4437

“Wireless security and the home PC,” http://www.digitallanding.com/Digital-Lifestyle/article_display.cfm/article_id/4415

InformIT.com (Pearson Publishing’s Web site)
Semi-monthly articles on a variety of technical subjects through July, 2002. Have functioned as “IT certification editor” since
August, 2002.

IT Knowledge Exchange (http://itknowledgeexchange.techtarget.com/profile/Edtittel/)
“Ask the Expert” on IT security related issues.
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Media Tech Publications: Certification and IT Contractor Magazines
Contributing editor

Monthly column: “Learning Tools;” occasional IT Study Guides: Certification Magazine; was under contract for 2-4 cover stories
annually until January 2006; “Ask the Expert” on general IT certification and related career questions. Regular certification profile and
cert expert opinion pieces, semi-monthly information security newsletter.

NetQos (www.netgos.com)

Author of “Address Resolution Protocol Reduction” article,
http://www.netgos.com/resourceroom/articles/01_address_resolution_protocol.htmlPearson IT Certification
(www.pearsonitcertification.com) - Articles

“An Ideal IT Internetworking Professional,” November 15, 2010.
http://www.pearsonitcertification.com/articles/article.aspx?p=1641705

“An Ideal Network Administrator,” November 3, 2010.
http://www.pearsonitcertification.com/articles/article.aspx?p=1646444

“An Ideal PC Technician,” November 1, 2010.
http://www.pearsonitcertification.com/articles/article.aspx?p=1646445

“An Ideal Programmer,” November 24, 2010.
http://www.pearsonitcertification.com/articles/article.aspx?p=1655229

“An Ideal Project Manager,” November 10, 2010.
http://www.pearsonitcertification.com/articles/article.aspx?p=1641704

“Benefits of IT Certification,” January 17, 2011.
http://www.pearsonitcertification.com/articles/article.aspx?p=1665782

“Big Certs, Big Pay, Big Effort, Big Deal!,” May 1, 2002.
http://www.pearsonitcertification.com/articles/article.aspx?p=26529

“Build Your Own Customized IT Certification Ladder,” December 20, 2010.
http://www.pearsonitcertification.com/articles/article.aspx?p=1659411

“Certification and Career Self-Assessment: Can and Should You Do It?,” December 22, 2010.
http://www.pearsonitcertification.com/articles/article.aspx?p=1659413

“CCNP Security vs. CCSP,” February 9, 2011.
http://www.pearsonitcertification.com/articles/article.aspx?p=1678177

“Choosing the Right Security Certifications for You,” February 16, 2011.
http://www.pearsonitcertification.com/articles/article.aspx?p=1678919

“Cisco Certification Programs,” with Kim Lindros. June 13, 2003.
http://www.pearsonitcertification.com/articles/article.aspx?p=31960

“Cisco Security Certifications Gain Three New Security Specialist Credentials,” February 7, 2011.
http://www.pearsonitcertification.com/articles/article.aspx?p=1681748

“Comparing and Contrasting Security+ and SSCP,” February 14, 2011.
http://www.pearsonitcertification.com/articles/article.aspx?p=1678918

“Complementing Your Cisco Security Certifications with Vendor-Neutral Security Certifications,” February 9, 2011.
http://www.pearsonitcertification.com/articles/article.aspx?p=1678178
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http://www.pearsonitcertification.com/articles/article.aspx?p=1646444
http://www.pearsonitcertification.com/articles/article.aspx?p=1646445
http://www.pearsonitcertification.com/articles/article.aspx?p=1655229
http://www.pearsonitcertification.com/articles/article.aspx?p=1641704
http://www.pearsonitcertification.com/articles/article.aspx?p=1665782
http://www.pearsonitcertification.com/articles/article.aspx?p=26529
http://www.pearsonitcertification.com/articles/article.aspx?p=1678177
http://www.pearsonitcertification.com/articles/article.aspx?p=1678919
http://www.pearsonitcertification.com/articles/article.aspx?p=31960
http://www.pearsonitcertification.com/articles/article.aspx?p=1681748
http://www.pearsonitcertification.com/articles/article.aspx?p=1678918
http://www.pearsonitcertification.com/articles/article.aspx?p=1678178

“Crafting a Personal Certification Plan,” January 5, 2011.
http://mww.pearsonitcertification.com/articles/article.aspx?p=1661701

“Designing Strategies for Security Management,” with Bill Ferguson. July 23, 2004.
http://www.pearsonitcertification.com/articles/article.aspx?p=174356

“DHCP for Windows 2000 Network Infrastructure Exam #70-216,” with Diana Huggins. October 24, 2003.
http://www.pearsonitcertification.com/articles/article.aspx?p=101618

“Establishing a Certification Support System,” December 27, 2010.
http://mww.pearsonitcertification.com/articles/article.aspx?p=1659414

“Finding a Job That Fits,” November 29, 2010.
http://www.pearsonitcertification.com/articles/article.aspx?p=1646443

“General Certification Program Characteristics,” January 20, 2011.
http://www.pearsonitcertification.com/articles/article.aspx?p=1665783

“Home Security and Surveillance Systems,” Jan 16, 2004.
http://www.pearsonitcertification.com/articles/article.aspx?p=102618

“Implementing the Physical Database,” with Thomas Moore. November 11, 2005.
http://www.pearsonitcertification.com/articles/article.aspx?p=415181

“Infrastructure Security Practice Exam Questions,” with Hans b. Sparbel. April 9, 2004.
http://www.pearsonitcertification.com/articles/article.aspx?p=170284

“Installing and Maintaining Solaris 8,” with Darrell Ambro. April 18, 2003.
http://www.pearsonitcertification.com/articles/article.aspx?p=31540

“Installing, Configuring, and Troubleshooting Access to Resources in Windows 2000 Server,” with James Michael Stewart. June
20, 2003.
http://www.pearsonitcertification.com/articles/article.aspx?p=32055

“Intrusion Detection Overview,” with Daniel Newman and Kristina M. Manalo. January 18, 2004.
http://www.pearsonitcertification.com/articles/article.aspx?p=174342

“ISC-Squared Security Certifications,” August 8, 2003.
http://www.pearsonitcertification.com/articles/article.aspx?p=99816

“IT Certification in Academia: An Overview and Survey,” March 5, 2004.
http://www.pearsonitcertification.com/articles/article.aspx?p=169635

“Managing and Troubleshooting Desktop Storage,” with Philip Wiest and Dan Balter. August 27, 2004.
http://www.pearsonitcertification.com/articles/article.aspx?p=332154

“MCSE Windows 2000 Exam Cram 2 (Exam 70-217): Implementing and Administering DNS,” with David Watts, J. Peter
Bruzzese, and Will Willis. April 11, 2003.
http://www.pearsonitcertification.com/articles/article.aspx?p=31463

“Microsoft Security-Related Certifications,” February 14, 2011.
http://www.pearsonitcertification.com/articles/article.aspx?p=1678920

“Network and System Administration Certifications Survey,” February 6, 2004.
http://www.pearsonitcertification.com/articles/article.aspx?p=169572

“Network+ Exam Cram: Networking Devices in Modern Networks,” with Drew Bird and Mike Harwood. August 5, 2005.
http://www.pearsonitcertification.com/articles/article.aspx?p=398088
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http://www.pearsonitcertification.com/articles/article.aspx?p=1646443
http://www.pearsonitcertification.com/articles/article.aspx?p=1665783
http://www.pearsonitcertification.com/articles/article.aspx?p=102618
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http://www.pearsonitcertification.com/articles/article.aspx?p=170284
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http://www.pearsonitcertification.com/articles/article.aspx?p=169635
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http://www.pearsonitcertification.com/articles/article.aspx?p=1678920
http://www.pearsonitcertification.com/articles/article.aspx?p=169572
http://www.pearsonitcertification.com/articles/article.aspx?p=398088

“Overall Certification Preparation Overview,” December 27, 2011.
http://www.pearsonitcertification.com/articles/article.aspx?p=1659415

“Pros and Cons of Classroom and Online Training for Certification Prep,” January 10, 2011.
http://www.pearsonitcertification.com/articles/article.aspx?p=1663687

“Ranking Certifications, Part 1: One Method for Rating Certifications,” December 13, 2010.
http://www.pearsonitcertification.com/articles/article.aspx?p=1652336

“Ranking Certifications, Part 2: The Ratings,” December 14, 2010.
http://www.pearsonitcertification.com/articles/article.aspx?p=1663684

“Senior-level Certification: IT Architect Credentials Can Open Career Doors,” February 23, 2011.
“Setting Up, Managing, and Troubleshooting Security Accounts and Policies in Windows XP Professional,” with Vic Picinich. July

30, 2004.
http://mww.pearsonitcertification.com/articles/article.aspx?p=174372

“Solaris 9 User Account Administration,” with Darrell Ambro. March 7, 2003.
http://www.pearsonitcertification.com/articles/article.aspx?p=31215

“The Certified Protection Professional Program,” March 1, 2003.
http://www.pearsonitcertification.com/articles/article.aspx?p=31130

“The CIW Security Professional Exam,” March 1, 2003.
http://www.pearsonitcertification.com/articles/article.aspx?p=31135

“The Database Certification Landscape,” August 8, 2003.
http://www.pearsonitcertification.com/articles/article.aspx?p=99815

“The Ideal Security Professional,” November 8, 2010.
http://www.pearsonitcertification.com/articles/article.aspx?p=1641703

“The SANS Security Certification Program,” March 1, 2003.
http://www.pearsonitcertification.com/articles/article.aspx?p=31136

“The Servlet Container,” with Alain Trottier. May 2, 2003.
http://www.pearsonitcertification.com/articles/article.aspx?p=31669

“The State of IT Certification in 2010,” with Tim Warner. August 10, 2010.
http://www.pearsonitcertification.com/articles/article.aspx?p=1622402

“TICSA Certification: Information Security Basics,” with Mike Chapple, and Debra Littlejohn Shinder. November 22, 2002.
http://www.pearsonitcertification.com/articles/article.aspx?p=30077

“Top Job Posting Web Sites,” December 8, 2010.
http://www.pearsonitcertification.com/articles/article.aspx?p=1652335

“Trends in IT Certification: Virtualization,” February 23, 2011.
http://www.pearsonitcertification.com/articles/article.aspx?p=1680701

“Understanding IT Certification Ladders,” December 15, 2010.
http://www.pearsonitcertification.com/articles/article.aspx?p=1659412

“Understanding IT Credential Maintenance: To Recertify, Maintain Credentials, or Not,” November 7, 2003.
http://www.pearsonitcertification.com/articles/article.aspx?p=101725
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http://www.pearsonitcertification.com/articles/article.aspx?p=31135
http://www.pearsonitcertification.com/articles/article.aspx?p=1641703
http://www.pearsonitcertification.com/articles/article.aspx?p=31136
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http://www.pearsonitcertification.com/articles/article.aspx?p=1680701
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http://www.pearsonitcertification.com/articles/article.aspx?p=101725

“Understanding Protocol Analysis,” March 1, 2003.
http://www.pearsonitcertification.com/articles/article.aspx?p=31128

“Understanding The Microsoft Certified Master Program,” February 23, 2011.
http://www.pearsonitcertification.com/articles/article.aspx?p=1680698

“Using Job Posting Web Sites,” November 22, 2010.
http://www.pearsonitcertification.com/articles/article.aspx?p=1646448

“Using Practice Exams for Study and Preparation,” January 10, 2011.
http://www.pearsonitcertification.com/articles/article.aspx?p=1661702

“VMWare Certified Professional vSphere 4 (VCP-410) Exam Prep Resource Guide,” February 16, 2011.
http://www.pearsonitcertification.com/articles/article.aspx?p=1678921

“What’s Not To Like About IT Cert Programs,” January 19, 2011.
http://mww.pearsonitcertification.com/articles/article.aspx?p=1675148

“When Ideal IT Job Candidates Meet Real Job Requirements,” October 29, 2010.
http://www.pearsonitcertification.com/articles/article.aspx?p=1646446

“Working With a Personal Network,” November 29, 2010.
http://www.pearsonitcertification.com/articles/article.aspx?p=1648910

“Working With Professional Associations and Societies,” December 6, 2010.
http://www.pearsonitcertification.com/articles/article.aspx?p=1646447

“Working With Technical Recruiters,” November 24, 2010.
http://www.pearsonitcertification.com/articles/article.aspx?p=1646449

“Why Employers Like Cert Programs,” January 24, 2011.
http://www.pearsonitcertification.com/articles/article.aspx?p=1665784

“Why Organizations and Professional Societies Build Cert Programs,” January 27, 2011.
http://www.pearsonitcertification.com/articles/article.aspx?p=1665785

“Why Vendors Like Certification Programs,” January 31, 2011.
http://www.pearsonitcertification.com/articles/article.aspx?p=1665786

Pearson IT Certification (www.pearsonitcertification.com) — Blogs

Weekly blogs on IT certification related issues.
http://www.pearsonitcertification.com/authors/bio.aspx?a=6491b443-ec58-44b7-a7fc-f2f95¢53100d

TechTarget Web sites: Regular Tip submissions
www.searchsecurity.com: security certification surveys updated twice yearly; “Ask The Expert” (security certs)

www.searchWebmanagement.com: XML development & research tips, semi-monthly; Web Performance tips, monthly (Jan, 2001
through July, 2002); Outsourcing tips, semi-monthly (Jan, 2001 through July, 2002), Visual Studio.NET tips monthly

www.searchWin2000.com: Windows certification tips, twice monthly; “Ask the Expert” (MS certifications)
www.searchnetworking.com: “Ask the Expert” (networking topics)

IT Career JumpStart Blog (3 times weekly) http://itknowledgeexchange.techtarget.com/it-jobs/

Vista Enterprise Desktop Blog (3 times weekly) http://itknowledgeexchange.techtarget.com/vista-enterprise-desktop/

Tom’s Hardware (Tomshardware.com)
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http://itknowledgeexchange.techtarget.com/it-jobs/

“16 Multi-Function Inkjet Printers,” with Justin Korelc, July, 2007, http://www.tomshardware.com/reviews/multi-functional-inkjet-
printer,1637.html

“APC BACK-UPS 10 Outlet ES BE750G,” November, 2008, http://www.tomshardware.com/reviews/holiday-gift-quide,2065-
3.html

“App Drive: Intel X25-M 160GB SSD,” November 25, 2009,
www.tomshardware.com/reviews/buy-gift-radeon-5850-i5,2487-7.html
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“Vonage V-Phone,” May, 2007, http://mww.tomsguide.com/us/gifts-for-dads-and-grads-part-2,review-954-10.html

“We Build 4 HDMI-Based HTPCs: Is The World Ready For DIY HDMI PCs? Are We?,” May, 2007,
http://www.tomsguide.com/us/we-build-4-diy-hdmi,review-943.html

“We Test Our BYO HTPCs With Intel's DHCAT: Intel's Digital Home Capabilities Assessment Tool,” June, 2007,
http://www.tomsguide.com/us/exploring-intel,review-961.html

“Why Bother With High Definition DVDs?,” February, 2007, http://www.tomsguide.com/us/hd-dvd-buyers-guide,review-916-
2.html

“Zalman NC-1000 Cooler,” December, 2006, http://mww.tomsguide.com/us/holiday-buyers-guide-2006,review-860-11.html
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OTHER MAGAZINE ARTICLES:
BYTE Magazine
January, 1989.
“Making the Connection: Can IBM PCs, Macintoshes, and VAXes harmonize in the workplace?” pp. 317-325.
Discussion of state of the art for hardware and software that links PCs, Macs, and VAXes together in the workplace.
“Connecting...Cheap!” p. 318.
Overview of less expensive alternatives to networking for connecting machines mentioned above.

Certification Magazine
December, 1999
“Emerging Certifications Take Center Stage: Some not-so-well known certification programs can round out your IT credentials,”
pp. 56-63.
Overview of hot certs, new and old, including MS, Cisco, SAP, Chauncey, and many more.

ComputerLife
September, 1996
and Bob LeVitus, “Fixing Flaky SCSL,” pp. 137-139.
Q&A on a number of topics, including SCSI device attachments, reading USENET newsgroups, compression utilities, and
more.
June, 1995
“Let Your Spreadsheet Do the Cooking,” pp. 163-164.
Using a spreadsheet to convert recipes for 2 to recipes for 20 (or 200!) can be a snap if you know your units of measure, and
follow a few rules of thumb. This article details how to do just that.
March, 1995
and Alice Hill, “Five Fast Tune Ups,” pp. 111-115.
Five quick fixes that can upgrade your system that are simpler than tuning your car, and guaranteed to be grease-free!
“Three Free (or almost free) Performance Boosters,” pp. 112-ff.
A discussion of three cost-efficient ways to improve the performance of PCs by building a better backup, defragmenting a hard
disk and cleaning up the PC file system.

ComputerWorld
December 5, 1988.
“Resolving Differences on Mixed-Machine LANs” pp. 86-87.
Case studies of users moving data among various mini's and mainframes to and from Macintoshes (Motorola, Hart Information
Systems, Schlumberger).

Connect: The Journal of Computer Networking
Spring, 1989.
“Islands in the Sun,” pg. 58.
A description of Texas A&M’s Engineering Experiment Station Mac-PC networking.
“The Laboratory Mac,” pg. 58.
Macintosh networking at Motorola’s Shaumburg, IL. plant.
“Leading Edge Macintoshes,” pg. 61.
ARCO's Plano, TX, networking environment uses Macs in a mixed AppleTalk, TCP/IP setting.

Datamation
January, 1997
and James Michael Stewart, “Choose the Right Platform and NOS for Your Intranet,” pp. 118-126.
Collection of edited excerpts taken from The Intranet Bible.
October, 1996
“Let NT Connect Your Intranet,” pp. 127-132.
An overview of Windows NT 4.0, and its built-in and add-on capabilities that can support an in-house intranet.
September, 1996
and Mary Madden, and David B. Smith, “Use NT for Your Web Server,” pp. 131-136.
Collection of edited abstracts taken from Building Windows NT Web Servers.

Infoworld
August 12, 1996
and Jim Huggans, “Disaster recovery ‘Stacs’ up with Replica for NetWare,” pg. N1.
A review of Stac’s Replica NetWare backup software, which offers a broad range of backup services and capabilities.
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Infoworld
April 29, 1996
“OnNet32 brings Windows onto the Internet in style,” p. 16.
A review of FTP Software’s OnNet32 integrated communications software for e-mail and Internet access.
April 8, 1996
“Web technology saves tax system from obsolescence,” pp. 1,59.
A discussion of the use of Web front-end technology at the TX State Comptroller, where Web browsers are slated to become
the interface of choice to their mainframe-based tax collection, accounting, and property management systems.
October 9, 1995.
“Write It Format It - Once,” pp. 59-61.
A discussion among World Wide Web (WWW) publishing leaders from the IRS, Novell and technical publisher O'Reilly and
Assoc. on how to coordinate successful Web publishing projects while avoiding duplicate data problems.
August 14, 1995,
and Mary Madden, “Manager’s Bulletin Board,” pg. 59.
A discussion of reliance on SNMP and DMI standards for network managers who suffer from disjointed, unwieldy and
patchwork vendor components and utilities.
August 14, 1995,
“Piecing Together Network Management,” pp. 53-58.
A discussion of the problems and issues faced by network managers who seek to use network management systems and
software to help control and handle their networks (numerous sidebars, including discussions of current networking standards,
and online resources about network management).
April 3, 1995.
“Multiprocessing Nears Prime-Time,” pp. 51-52.
A discussion of multiprocessing computing systems technology and terminology, with an analysis of today’s marketplace for
MP systems, along with predictions for emerging trends.
August 5, 1992.
and Paul Burch, “Ins and Outs of NetWare Backup,” pp. 105-107.
A description and analysis options available for backing up NetWare LANS, including investigation of new Storage
Management System alternatives for upcoming release of NetWare 4.0.

Interop Online
Weekly column beginning September 2, 1996
“Ed’s Advice,” opinion column on all things networking and Internet-related. Covers a broad range of topics.

I-Way
June/July, 1996.
and James Michael Stewart, “SuperPrint Lives up to its Name,” pp. 19-20, and “Internet Utility for Globetrotters,” pg. 22.
Two short reviews, the first of a Windows 95/NT print utility, the other of a time zone display and clock management program.
November, 1995.
and Steve James, “Just Browsing,” pp. 48-52.
An overview of various World Wide Web browsers. Some view the Web with graphical style and grace, while others take a no
frills approach.
June, 1995.
“Out of the Slow Lane,” pp. 83-89.
A description of how to optimize hardware and software for speed to access the riches of information on the Internet and the
World Wide Web in an efficient manner.

MacWorld Magazine
August, 1990.
“Flash: An AppleTalk File Transfer Utility,” pg. 205.
Review of Beagle Bros. Flash file transfer and chat utility for Macintoshes.

Maximize
December, 1995.
and Steve James, “Making Room in Your RAM,” pp. 42-46.
Discussion of how to run your favorite Windows applications without having an “out of memory” experience.
November, 1994 (startup date).
and Bob LeVitus, “Point & Click Talk Windows,”
Semi-monthly Windows help column with a humorous twist, ran through February, 1996.
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NetGuide
July, 1996
and James Michael Stewart, “The Intranet Means Business,” pp. 121-127.
Covers the whys and wherefores of the Intranet phenomenon in businesses and organizations all over the world, where Internet
technologies are deployed for internal use, often with outstanding results.
June, 1995.
“You Send Me: Open your own virtual post office with electronic mail software that delivers,” pp. 57-60.
An overview of E-mail software for PCs, with discussion of desirable features, capabilities, and things to seek out (and avoid)
while becoming e-mail literate.

NetWare Advisor
October, 1990.
“Open Systems: Towards a Unified Network Management Strategy,” pp. 12-13.
A discussion of levels of network management and the systems and standards evolving to meet them.
“Using Portables as File Servers,” pp. 1, 11-13.
An overview of how to set up a portable PC as a NetWare server, with discussion of possible applications, Novell-certified
portable platforms, and rules of thumb for use.
September, 1990.
Interview with Gary Stimac, VP, Engineering, Compag Computer, 2 pp.
Selections from a transcript of a telephone interview that covered EISA vs. MicroChannel, superserver technology, Compaq’s
marketing plans, and state of the networking art at Compag.
August, 1990.
“Using the Novell LANalyzer,” pp. 3-6.
Hands-on description of using the LANalyzer to troubleshoot common network problems.

PC Magazine, Network Edition
August, 1995.
“Close-Up 6.0,” pg. 283.
Short review of Close-Up 6.0, evaluating the features and functions of this remote control product by Norton Lambert.
“CoSession for Windows 2.0g,” pp 283-ff.
Brief evaluation of Triton Technologies’ remote access program.
November 22, 1994,
“Avanti takes NetWare to task,” pp. NE 40.
First-Looks: short review of Avanti Technologies TaskMaster, a NetWare NLM that provides scripting facilities, along with a
scheduler for running unattended batch jobs.
October 11, 1994.
“Don’t Touch That Keypad,” pp. NE 37-38.
First-Looks: short reviews of Clearwave Communications’ Intellect Telephone PC Link and OCTusS, Inc.’s Personal
Telecommunications Assistant, with a sidebar on Centrex telephone services.

PC World
February, 1996.
and Mary Madden, “Reliably Yours (choosing a reliable PC server),” pg. 120-124.
A discussion of hardware, tools, and techniques that server manufacturers use to improve reliability of machines destined for
service as network servers, plus some approaches that users can employ to the same ends.

Reseller Resource
February, 1990.
“A Survivor’s Tale: UNIX: Yesterday, Today, & Tomorrow,” pp. 4-ff.
Overview of UNIX history and markets, including development and elaboration inside & outside Bell Labs.

The Sun Observer

Bimonthly column, ran from June 1989 to January 1990.
A column entitled “The Network View” that appeared in a number of PCI Communications’ monthly vertical-market trade rags
(including also The Digital Desktop, Unisys World, etc.). Primary focus was multivendor integration, networking
architectures, and network management.
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SunWorld Online
February, 1998
“What's the point of XML” http://www.sunworld.com/sunworldonline/swol-02-1998/swol-02-xml.html
An overview of XML terminology, technology, and concepts, intended to help readers understand and orient themselves to this
new and interesting Web publishing toolset.
September, 1996
“Benchmarking the Web.” http://www.sun.com/sunworldonline/swol-09-1996/swol-09-webbench.html
An examination of numerous Web benchmarks, including the recently announced SPECweb benchmark. Includes sidebars on
Web benchmarking requirements and an interview with Dan Connolly of the W3C about Web benchmarking in general.

The Web Security Report
September, 2007
“The Wisdom of a Global Network.” http://www.ironport.com/pdf/wsr_2007_09.pdf
An examination of how collective opinions and the knowledge of large numbers of people do better at problem solving,
fostering innovation, decision making, and predicting future events and trends than do individuals or small groups.

Windows NT Magazine
September, 1996
and Mary Madden, “Multi-Homing on the Web,” pp. 87-93.
How to set up and configure your NT server to play host to multiple virtual Web sites on a single machine.
August, 1996
and Mary Madden, “Primary Domain Controllers, Backup Domain Controllers, and Availability,” pp. 75-78.
Implementing a backup of your primary domain controller will help keep the network running should that primary ever fail.
July, 1996
and Mary Madden, “Easy Access to the Internet,” pp. 107-110.
Using RAS and dial-up services to connect a Windows NT-based LAN to an Internet service provider.
March, 1996
and Mary Madden, “Extend Your Web Server,” pp. 35-40.
A review of methods for extending Web servers beyond simple text displays, including Java, Internet Studio, VRML, and
animation techniques.

WindowsUser

September, 1992 - August, 1993.
Co-author (with Bob LeVitus) of “Point and Click Talk Windows,” a monthly column dedicated to answering user questions
about Microsoft Windows. Also appeared on the magazine’s masthead as a contributing editor, and wrote 1-3 other articles on
various subjects per month (total non-column pieces contributed: 25).

OTHER WRITING:
Ghost Writing
January, 1993- May, 1994
While still at Novell, | ghost-wrote articles for Ray Noorda and John Edwards for Computer Reseller News, and Communications
Week.

Contract Writing

May, 1994-present

My current client list includes Novell, Microsoft, Tivoli Systems, Symantec Corporation, GTE Communications, Cheyenne, and
MicroTest, for whom | have written white papers, book drafts, and technical briefs on a variety of subjects ranging from CD-ROM
Servers, to Web services and monitoring, to information assurance and security, to Distributed Network Management.
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Expert Witness Work

Civil Action No. 6:09-CV-422 Hon Leonard E. Davis Alcatel-Lucent USA Inc. v. Amazon.com, Inc., et al
Attorney of record: Fish & Richardson, P.C./Lara Garner [LGarner@fr.com; 858-678-4332]
Retained as non-infringement expert for two of three total patents in contention
No expert report filed as yet, nor depositions taken (as of 5/7/2011)

Civil Action No. 6:07-CV-511 Hon. Leonard E. Davis Soverain Software LLC v. CDW Corporation, Newegg Inc. et al
09/02/2009 Deposed in Pittsburgh, PA by Thomas L. Giannetti and Ognian V. Shentov
09/03/2009 Deposed in Pittsburgh, PA by Thomas L. Giannetti and Ognian V. Shentov
04/25-30/10 Attend trial for 6:07-CV-511 in Tyler, TX [Testified on morning of 4/28]
Attorneys of record: The Webb Law Firm/Kent Baldauf, Jr. [KBaldaufJr@WebbLaw.com; 412-471-8815]

Civil Action No. 1:09-cv-3667 Hon. John W. Darrah 21 SRL v. Newegg Inc.
08/09/2010 Draft expert report on non-infringement, work cancelled by out-of-court settlement of case
No testimony given, no depositions taken, no report filed
Attorney of record: Zarian-Midgley/Justin Stewart [stewart@zmjlaw.com; 208-562-4914]
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